
Q2 Discover + 
Autobooks

Using Your Q2 Digital Channel to Drive Autobooks Activation



T H E  O P P O R T U N I T Y  

Your institution isn’t just where your business 
customers bank — it’s where they run their business

Why in-app engagement works

• A business owner checking their balance or 

paying a bill is already in a doing mindset. 

That’s the moment to show them they can 

accept payments, send invoices, and get 

paid — without leaving for a third-party app.

• Q2 gives your institution the infrastructure 

to deliver that message while your business 

customers are active inside their accounts.

Why Autobooks specifically

• Autobooks lives inside online banking —

which means a business owner can go 

from learning about it to enrolling 

without ever leaving their account.

• Every payment they accept through 

Autobooks deposits directly into their 

checking account, not a third-party 

payment app.



S T E P  O N E

Add Accept 
Business 
Payments to 
Your Navigation 
Landing Page

Why it matters

A business owner navigating to a page of financial actions is already 
in a doing mindset. Seeing Autobooks alongside tools like Transfer 
Money and Pay a Loan positions it as part of their financial toolkit.

How to set it up

1  Use Q2 Experience Builder or submit a ticket to Q2 support 

to request the tile be added to your navigation landing page.

2  The tile should point to the enrollment 

experience for Autobooks.

3  Once the tile is live, add an icon to match the visual 

treatment of your other tiles — your Q2 team can advise.

Note: The tooltip badge on the tile is deployed separately through Q2 Discover —

covered in the next section.



S T E P  O N E

Add Accept 
Business Payments 
to Your Navigation 
Landing Page

Accep t Business Payment s
Sen d invoices and  accept card , A CH, 
and  digital wallet p ayments  from you r 
on line an d mob ile ban king



S T E P  T W O

Deploy Discover 
Guides to Drive 
Activation

The navigation landing page puts Autobooks in 

front of your business customers. 

Discover guides take that further — they actively 

introduce Autobooks, explain what it does, and 

move a business owner toward enrollment, all 

without them ever leaving their bank account.

These guides are designed to answer one 

question for your business customers: Can I get 

paid directly through my bank account?



G E T T I N G  S T A R T E D  

How to Get Your Discover Guides Set Up

Discover guides are built and 

deployed by the Q2 team inside 

your institution’s Discover 

account. 

Here’s what the process looks like:

1  Choose from the available pre-built Discover guides you want to 

utilize or create your own.

2  Email InnovationStudio-Adoption@q2.com to request the pre-

built Discover guides be added into your environment.

3  Customize guides to fit your brand and theme. Create a segment 

to target your guides via Q2 smart logic, or a custom segment.

4  Guides go live — no ongoing maintenance required. Once active, 

guides are always-on. A business owner who isn’t ready the first 

time may act on it two or three logins later.



T H E  E X P E R I E N C E  ( 1  O F  3 )

Awareness

What the Business Owner Sees

The tooltip on the nav landing page tile, anchored 

to a deposit line item in the account view, or the 

dashboard announcement card surfaces 

Autobooks in context — without interrupting what 

the business owner came to do.

F O R M A T S

Tooltip — Badge on nav landing page tile or deposit 
line item. Hover or click to reveal.

Announcement Card — Non-blocking bottom-right 
card on the dashboard. Persists until dismissed.



T H E  E X P E R I E N C E  ( 2  O F  3 )

Understanding

What Happens Next

A business owner who engages has self-selected into 

wanting more. The lightbox experience shows them 

what Autobooks does and how it works.

The guides introduce the core tools: Invoicing, 

Payment Link, Checkout Pages, and for eligible 

institutions, Tap to Pay on iPhone.

G U I D E  F O R M A T S

Single Slide — Quick overview of all tools. Best for dashboard 
card trigger or micro business segment.

Multi-Step Guide — One slide per tool with embedded video. 
Best for medium business segment or deeper engagement.



T H E  E X P E R I E N C E  ( 3  O F  3 )

Action

The Full Journey

The Get Started CTA connects directly to the 

Autobooks enrollment flow. By the time a business 

owner clicks it, Autobooks isn’t a cold ask — it’s 

something they’ve already started to understand on 

their own terms.

A business owner who enrolls having already seen 

what Autobooks does converts differently than one 

who encounters it cold.

Awareness  →  Understanding  →  Enrollment

T H E  G O A L

Make sure that by the time a business owner reaches the 
enrollment flow, it’s not their first time hearing about it.



S E G M E N T A T I O N  

Ways to Segment Your Users for Discover Guides

1. Everyone with Autobooks access

Recommended starting point

No complex segmentation required. The 

announcement card or tooltip opens into the 

single-slide lightbox for all eligible users.

2. Segment by business size or other traits

Next level

Use Q2 Smart traits to split by business type. Micro 

businesses get the single-slide overview. Medium 

businesses get the full multi-step walkthrough. Both 

run simultaneously, targeting different groups.



Ap pendix:  

Additional Guide 
Creation Steps



T A B L E  O F  
C O N T E N T S

Additional Guide 
Creation Steps

Navigation Landing Page 
setup and guide options

13-20

Dashboard announcement 
guide options

21-27

Mobile announcement guide 28-29



Section 1

Two Choices:

1 Badge with Tooltip, 2-Step Guide. 

Perfect for a one size fits all approach, or for small 

and micro businesses

2 Badge with Tooltip, Comprehensive 6-Step Guide

Use to provide an in-depth breakdown of all 

Autobooks payment tools

For FIs without NLP:

This series of Guides could be anchored to Left Hand 

Navigation or on Account page



S T E P  O N E

Navigation Landing Page

Illustrative of what the entry copy could say. Actual placement 
and configuration within Q2 would need to be built by the FI.

Accep t Business Payment s
Sen d invoices and  accept card , A CH, and 
digital wallet payments  from you r on line 
and  mob ile banking

To create Tile on NLP

Utilize Q2 Experience Builder to create 

Tile or input ticket to Q2 Support



Two-Step Guide 
Experience



?

Illustrative purposes on Left Hand Navigation – but would be anchored to NLP Accept Business Payments Tile

Activation: ? Badge anchored to element – NLP Tile 

Tooltip: Appears on Hover of Badge

Tooltip Action Button: Clicks to Step 2

Step 2 Action Button: Clicks to Autobooks Enrollment Page

Segment: All groups with Autobooks access

Scheduling: Always on

Device Type: Desktop or Tablet

S E C T I O N  1

Navigation Landing Page | 2-Step Guide



Comprehensive 
Guide Experience



?

Illustrative purposes on Left Hand Navigation – but would be anchored to NLP Accept Business Payments Tile

Activation: ? Badge anchored to element – NLP Tile 

Tooltip: Appears on Hover of Badge

Tooltip Action Button: Clicks to Step 2

Step 2 Action Buttons: Get Started clicks to Autobooks 
enrollment, See The Tools clicks to next step

Segment: All groups with Autobooks access

Scheduling: Always on

Device Type: Desktop or Tablet

S E C T I O N  1  
Navigation Landing Page | 6-Step Guide



?

Illustrative purposes on Left Hand Navigation – but would be anchored to NLP Accept Business Payments Tile

Step 3 Action Buttons: Get Started or Next Step 4 Action Buttons: Get Started or Next

S E C T I O N  1
Navigation Landing Page | 6-Step Guide



?

Illustrative purposes on Left Hand Navigation – but would be anchored to NLP Accept Business Payments Tile

Step 5: Get Started or Next Step 6 Optional: For FIs with Tap to Pay 

Step 6 Action Button: Get Started clicks to Autobooks Enrollment page

Should you opt out of Step 6, Step 5 will need to be updated with single 
button Get Started to click to Autobooks Enrollment page

S E C T I O N  1  
Navigation Landing Page | 6-Step Guide



Section 02:
Dashboard 
Annoucement 
Guide

Two Choices:

1 Dashboard Guide with 2-Step Guide

Perfect for a one size fits all approach, 

or for small and micro businesses

2 Dashboard Guide with 

Comprehensive 6-Step Guide

Use to provide an in-depth breakdown 

of all Autobooks payment tools



Two-Step Guide 
Experience



?

Activation: Automatic, no Backdrop

Location: Center Right 

Action Button: Clicks to Step 2

Step 2 Action Button: Clicks to Autobooks Enrollment Page

Segment: All groups with Autobooks access

Scheduling: Custom Interval 

Device Type: Desktop or Tablet

S E C T I O N  2
Dashboard Guide | 2-Step Guide



Comprehensive 
Guide Experience



?

Activation: Automatic, no Backdrop

Location: Center Right

Action Button: Clicks to Step 2

Step 2 Action Buttons: Get Started clicks to Autobooks 
enrollment, See The Tools clicks to next step

Segment: All groups with Autobooks access

Scheduling: Custom Interval 

Device Type: Desktop or Tablet

S E C T I O N  2
Dashboard Guide | 6-Step Guide



?

Step 3 Action Buttons: Get Started or Next Step 4 Action Buttons: Get Started or Next

S E C T I O N  2
Dashboard Guide | 6-Step Guide



?

Step 5: Get Started or Next Step 6 Optional: For FIs with Tap to Pay 

Step 6 Action Button: Get Started clicks to Autobooks Enrollment page

Should you opt out of Step 6, Step 5 will need to be updated with single 
button Get Started to click to Autobooks Enrollment page

S E C T I O N  2
Dashboard Guide | 6-Step Guide



Mobile Guide



Activation: Automatic

Action Button: Clicks to Autobooks Enrollment Page

Segment: All groups with Autobooks access

Scheduling: Schedule to show 1x during window of time 

Device Type: On Activation – change to Mobile Only after 
finalized customization

S E C T I O N  5  
Mobile Guide



Let’s connect: 

Thank You!

Ready to get started? Reach out to your Q2 team to get 
these guides built out inside your Discover account.
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